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This survey was carried out by PLASA and completed by PLASA members from 
22 May to 15 June to collect  up to date data on the impact the Covid-19 
pandemic is having on the events and entertainment industries during 2020. A 
total of 124 respondents completed the survey.

The data has been provided directly with little or no analysis so businesses, 
individuals and government can interpret the data to inform their decision 
making and take action where necessary.

It is important to recognise that since the survey was undertaken and the 
results published, there have been further initiatives and worldwide 
government restrictions on travel that should be considered when analysing
the results.

PLASA would like to thank everyone who took the time to complete this survey.

PLASA is the lead membership body for those who supply technologies and 
services to the event and entertainment industries.

The Association works to ensure that each sector is fully represented and plays 
an active role in highlighting best practice and safe working conditions.

PLASA supports its members by providing advisory and support services across 
business, technical, safety and regulatory issues, as well as a range of 
membership benefits, events and training courses, including three industry-
recognised certification and training programs for riggers and production 
technicians.

Profile of respondents

About PLASA

About this survey
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Profile of respondents

Which of the following best describes your 
organisation?

Which industry sector best represents your area of 
business? 

7% 6%
9%

27%

39%

2%

10%

Distributor Freelancer Installer /
Integrator

Manufacturer Rental /
Production

Venue Other

Others included: Retailer, Manufactures Representative, School, Service and Repair, Rigging/staging, 
Consultant, PR & Marketing, freelancer, Service provider

67%

48%

28%

9%

33%

54%

14%

Concert /
Touring /

Live Events

Corporate
Events /

Conference /
Exhibitions

Film & TV Houses of
Worship

Permanent
Installations

Theatre /
Performing

Arts

Themed
Attractions /

Leisure
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Loss of business

How much revenue do you expect to lose in 2020 due to Covid-19?

4% 4%

9%

0%

23%

10%

22%

11%

4%

0%

10%

4%

What percentage of your business is this?

2%
1%

4%

8%

5% 5%

12%

7%

21%

18%
17%
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Loss of business

Overall, what do you anticipate will be the immediate to short 
term (0-3 months) impact of Covid-19 on your business, with 1 being 
negligible and 5 being severe.

Overall, what do you anticipate will be the long term (4+ months) 
impact of Covid-19 on your business, with 1 being negligible and 5 
being severe.

4.2

0 1 2 3 4 5

4.5

0 1 2 3 4 5
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Government support in the UK

Have you or your business applied for the following government 
support:

15%
16%

12%

2%

8%

1%

12%

20%

8%

12%

19%
17%

21%

27%

4% 4%

Coronavirus Business Interruption Loan Bounce Back Loan

Yes – I have successfully received funds / expect to receive soon

Yes – but I am still waiting for a decision

Yes – but I was rejected

No – but I am considering it

No – I do not qualify

No – I do not financially require it

No – it is not applicable

Don’t know / unsure
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Government support in the UK

Have you or your business applied for the following government 
support (continued):

77%

4%
2% 0%0%

2%
0% 1%

5%

12%

2%
5%

12%

73%

2% 2%

Job Retention Scheme Self-employed Income Support Scheme

Yes – I have successfully received funds / expect to receive soon

Yes – but I am still waiting for a decision

Yes – but I was rejected

No – but I am considering it

No – I do not qualify

No – I do not financially require it

No – it is not applicable

Don’t know / unsure
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Government support in the UK

Have you or your business applied for the following government 
support (continued):

15%
16%

3%

1%
3%

6%
8%

7%
5%

3%

1%

14%

31%

27%

18%

7%
5%

8%

27%

37%

34%

7%

3%

11%

Small Business Grant Retail, Leisure and Hospitality Grant Local Authority Discretionary Grant

Yes – I have successfully received funds / expect to receive soon

Yes – but I am still waiting for a decision

Yes – but I was rejected

No – but I am considering it

No – I do not qualify

No – I do not financially require it

No – it is not applicable

Don’t know / unsure
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Business rates

What business rates bracket applies to your 
business?

6%

17%

14%

30%

33%

Don't know / unsure

We don’t pay business rates at all

We receive small business rate relief (SBBR)

We pay business rates and our relatable value is under
£51,000

We pay business rates and our relatable value is over
£51,000
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Furloughed staff in the UK

How many of your staff have been furloughed since the beginning 
of the pandemic?

What percentage of your staff could be made redundant if the 
government furlough scheme isn't extended beyond October 2020?

15%

2%

8%
9% 9%

6%

17%

7% 7%

2%

5%

16%

10%

26%

12%

26%

9%
8%

2%
1%

8%

0 1-4 5-9 10-49 50-99 100-249 More than
250

Don't know
/ unsure

Not
applicable
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Industry recovery

Which statement to do you agree with most?
Over half think that normality will resume in either Q1 or Q2 of 2021. 15% believe it 
will be in Q3 of 2021 followed by 12% who believe normality will return in Q4 of 
2020.

When do you think things will start to pick up for your business?
An equal percentage at 23% believe things will start to pick up in Q4 of 2020 and 
Q1 and Q2 of 2021. 13% forecast that they may go out of business before things pick 
up again. 

12%

26%

35%

15%

3%
4%

5%

I think some normality will return for the
industry in Q4 2020

I think some normality will return for the
industry in Q1 2021

I think some normality will return for the
industry in Q2 2021

I think some normality will return for the
industry in Q3 2021

I think some normality will return for the
industry in Q4 2021

I don’t think any normality will return until 
2022 onwards

Don't know / unsure

23%

23%

23%

12%

1%
3%

13%
3%

Q4 2020

Q1 2021

Q2 2021

Q3 2021

Q4 2021

2022 onwards

We may go out of business before
things pick up

Don't know / unsure
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Industry recovery

It seems inevitable that for the entertainment industry to re-start 
there will be new rules in place for staff and the public to use face 
covering, social distancing, additional hygiene procedures and 
possible mandatory temperature checks. Which statement do you 
agree with the most?

4%

27%

54%

15%

Don’t know / unsure

I don’t think the industry can successfully run with 
these rules

I think the industry can adjust, but many jobs will not
be profitable

I think both the public and the industry will adjust to
the rules
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Manufacturers

Have you experienced any issues with shipping orders to 
customers?
The respondents have experienced a variety of shipping issues across the globe, 
with approximately half reporting some or major issues and the other half 
reporting no issues. The data does not point to any particular region regarding 
shipping issues. 

48%

41%

50%

45%

40%

36%

49%

46%

45%

60%

16%

10%

4%

10%

0%

UK

Europe

Asia-Pacific

US

Middle East & Africa

Major issues Some issues No issues



PLASA has a dedicated webpage to support businesses and 
individuals during Coronavirus:

www.plasa.org/coronavirus

PLASA have also set-up closed Facebook and LinkedIn 
groups for PLASA Members to connect with each other:

www.facebook.com/groups/PLASAmembers
•

www.linkedin.com/groups/13844208/

+44 1323 524 120

info@plasa.org

Redoubt House, 1 Edward Road,

Eastbourne, East Sussex,

BN23 8AS

UK

http://www.plasa.org/coronavirus
http://www.facebook.com/groups/PLASAmembers
https://www.linkedin.com/groups/13844208/

